
Getting from Benito Juarez International Airport to 
the Mexico City Hilton Reforma Hotel 

Taxi booths are at the arrival exit. You will see them after you get out to 
the street. All taxi companies are alike and charge almost the same; a 
trip to downtown may cost you around 250-300 pesos ($12.50 – $15 
USD). 

You can purchase your ticket at the booths near the arrival gates in the 
walkway area. 

From https://www.mexico-airport.com/taxi.php: 

By taxi turns to be one of the best ways to get to and from Mexico City 
Airport, since it is located at just 5 kilometers from downtown; that means 
an average trip time of 20 minutes.   

It’s very important to pay attention about the distances and times before 
use the taxi services in Mexico City. In order to use taxi services, 
passengers must purchase the corresponding ticket in authorized retail 
outlets. 

Scams 
We strongly recommend you pick up an authorized taxi and avoid rides 
offered by non-authorized drivers, since you could be victim of a scam. 

In order to avoid scams, we recommend you bring written down your 
destination. 

Location 
Taxi ranks are located at the entrance of both terminals: Terminal 1 and 
Terminal 2 (international and domestic). 

Companies 
Only taxis by SCT Secretaría de Comunicaciones y Transportes are 
authorized to provide service at the airport. Currently there are the 

https://www.mexico-airport.com/taxi.php


following taxi companies offering service at Mexico Airport (MEX): Porto 
Taxi, Sitio 300, Nueva Imagen, Excelencia, Confort and Yellow Cab. 
  
There are two different options of vehicles available: For 4 passengers 
or for 8 passengers. 
- Ordinary service: Up for 4 passengers 
- Business service: Up for 8 passengers 
  
Opening hours: 24 hours. 
In case of complaint, you may contact airport’s taxi 
authority: quejastaxis@aicm.com.mx 
 
  
Fares 
Fares at Mexico Airport are regulated by the Secretaría de 
Comunicaciones y Transportes and posted in a visible place next to the 
taxi rank. 
  
The usual fare to get to Mexico City downtown is about 250.00 – 
300.00 pesos ($12.50 – $15 USD). 

You can purchase your ticket at the booths near the arrival gates in the 
walkway area. 
  
  
Shared Rides 
Shared ride service is available to those who wish to share a ride and 
pay a flat rate to certain destinations if multiple parties are available for 
the trip. Apps such as Uber may be useful to do so. 
 
 
Do you tip taxi drivers in Mexico? 
 
People do not normally tip taxi drivers. However, if a taxi 
driver provides extra service, e.g., loading/unloading your bags or 
groceries, waiting for you while you shop, etc., then a tip is warranted 
for the extra effort $2- $5 USD (40-90 pesos). 
 
 
Is there Uber in Mexico City? 

mailto:quejastaxis@aicm.com.mx


 
Uber in Mexico City is SUPER cheap when compared to Uber in New 
York or the UK. ... If you take an Uber from the airport to 
the city center, depending on what time of day it is, it can cost 
anywhere between 130 pesos and 200 pesos. That means the most 
you'll spend is just over $10 USD.  
 
 
  

Transfers 
If you wish to transfer from and to Mexico Airport on your own, there are 
several transfer companies available within the airport premises. 
 
https://www.mexico-airport.com/transfers.php 
 
https://gettransfer.com/en 
 
https://www.airportshuttles.com/ 
 
https://rideways.com/ 
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